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On behalf of our management and staff itis our
pleasure to welcome you to Hotel Cashiers and wish you a pleasant and
enjoyable stay!

This handbook is provided to familiarize you with our hotel and our policies
and acquaint you with the

beautiful Cashiers area and all the wonderful and adventorous activities and
excellent dining options around us.

We hope to be your home in the mountains and offer the best spot for you to
start your mountain getaway!

We would also like to invite you to follow us on our social media to stay up to
date with our great
promotions and deals offered monthly to our social media followers.

©@hotelcashiers on Instagram and on Facebook!

Once again, welcome to Hotel Cashiers -
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Check-Out is at 1lam, there is no need to come by the front desk to
check out. We will charge the card on file for any room charges and
email you your final invoice.

The WiFi Network is Hotel Cashiers Guest.
The password is: CASHIERS21

The lce & Vending room and The Pantry are both accessible with
your room access code and offer microwaves, amenities, coffee and
refreshments.

Housekeeping is on-demand: Use the black bag by your door and
check the items you would like replenished. or call the front desk for
next-day Service. Housekeeping is available between |0am - 2pm.
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The Lobby Bar at the Hotel Cashiers lobby is the ideal hangout spot in town!
Open to guests and the public alike, itis a social gathering spot steps from
your room!

We invite you to come by and enjoy craft cocktails by the fireplace. or
choose from our highly curated selection of wines and beer to take up to
your room, enjoy in our gardens or take on a hike or picnicl

Please join us for a drink and enjoy our mountain
hospitality in a cozy, upscale lounge setting!
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During the summer season our lobby is open from 8:30 am
to 10:00pm for regular hour check-ins and concierge ser-
vices.

During the winter season our lobby has limited hours and is
open from 8:30am-%pm and based on our occupancy and
weather conditions. If we cannot reach the ofice, we can

still help you out remotely! We are always available by
phone at our ofice number: 828-7/43-/706.




There is parking outside each room. however we
cannot guarantee a spot will be available outside your
room at all times as we do not have assigned parking.
Hotel Cashiers is not responsible for any theft or
damage to cars or anything left inside vehicles or
outside the rooms. Please lock your cars.
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We invite you to enjoy our beautiful gardens and firep-
itl Our firepit areais a BYO (Build Your Own) fire, and
we are happy to provide you with fire-starter kits and
logs. Firepit rules must be followed at all times! Rules
are mounted by the firepit, please review carefully.

For your convenience, an amenity cabinet with extro
towels, soaps. cups . coffee and more. is located
inside the Ice & Vending room.

Toilet plungers and space heaters are also available in
the Ice & Vending room for emergencies.
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Please do not leave any food inside your vehicle or
outside the room as it may attract wildlife. We are in a
natural forest and animals and insects are plentiful.
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Smoking (or vaping) is not
allowed in any of our guest
rooms, and a cleaning fee of
S300 will be charged for smok-
ing in the guest room. Smoking is
not allowed within 25 ft of any

building.

We are a safe space and forbid
firearms and weapons of any kind
on property
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Your room access code will open both the pantry and the
lce & Vending rooms.

% lce and soda vending machines are located in the Ice and
vending room. Please only fill the ice bucket provided in
the room, not your cooler, to allow enough ice for every-
one.
Our Pantry offers complimentary breakfast snacks, grano-
la bars, coffee and a microwave and toaster oven as well
as some bistro seating to enjoy meals!



E,,

At Hotel Cashiers, you'll find some of Cashiers' best restaurants just steps from your door.
Located on property” are several year-round, food and beverage options you're bound to
love:

Classic diner serving American classics for any mood! A favorite among locals and out of
towners alike. Zookeeper is open for breakfast and lunch and serves brunch on the week-
ends.

Gourmet, handmade pizza, sandwiches and salads served in a casual indoor and outdoor
setting. Slab Town Pizza is open for lunch and dinner in a family friendly atmosphere. Try
their specials as well!

An authentic Mexican restaurant serving the best Mexican food in town. Chili Loco is open

for lunch and dinner and is great for carry-out Their delicious homemade tortilla chips and
tacos are some our favorites!
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A true favorite in the neighborhood is the sweet treat destination we all need! Serving
freshly made custard, cold brews, waffles and smoothies, Crossroad Custard is a great
destination for kids and adults alike!



Please always check 4 1
business hours directly with
your restaurant of choice!

LUNCH & DINNER

SLAB TOWN PIZZA - $$ (Closed Monday) 828-743-0020

Cuisine / Atmosphere: Casual pizza and salads with daily pasta specials. Beer and wine, patio and
outdoor seating, pet friendly. Take out available.

CHILE LOCO - $$ (Closed Sunday) 828-743-1160

Cuisine/Atmosphere: Casual family-owned authentic Mexican cuisine. Beer, wine, and full bar,
limited outdoor seating, pet friendly. Take out available.

WHITESIDE BREWING CO. - $$ (Closed Wednesday) 828-743-6000
Cuisine/Atmosphere: Local craft beers with pub food options. Beer, indoor and patio seating, pet
friendly.
BBQ @ THE FARMERS MARKET - $ (Closed Monday) 828-743-4334

Cuisine/Atmosphere: Farmers market store with side window for barbecue to go; Beer and wine,
picnic table seafing, pet friendly. (*Open during the season only) — Lunch Only

CASHIERS VALLEY SMOKEHOUSE - $ (Closed Monday & Tuesday) 828-547-2096
Cuisine/Atmosphere: Roadside North Carolina Barbecue; indoor/outdoor seating, pet friendly.

THE UGLY DOG PUB - § (Closed Tuesday) 828-743-3000

Cuisine/Atmosphere: Local craft beers with pub food options. Beer, wine, and full bar,
indoor/outdoor seating, pet friendly. Take out available.

MICA'S - $$ (Closed Wednesday) 828-743-5740

Cuisine/Atmosphere: Casual American pub faire, Pizza, Salads. Beer, wine, and full bar, indoor and
patio seating, pet friendly. Take out available.

HAPP'S PLACE, Glenville - $$ (Closed Monday & Tuesday) 828-743-5700

Cuisine/Atmosphere: Southern Family Style dinner with casual pizza counter on the side. Beer, wine,
and full bar, indoor and patio seating, pet friendly. Take out available.

THE FIX, BAR & LOUNGE, Sapphire - $$ (Closed Tuesday) 828-743-7477

Cuisine/Atmosphere: Casual American pub faire and “mountain sports bar”. Limited outdoor
seatfing, beer, wine and full bar.

HIDDEN VALLEY TAVERN, Sapphire - $$ (Sunday & Monday) 828-866-3144
Cuisine/Atmosphere: Casual American pub faire. Beer, wine and, full bar, indoor/outdoor seating




FINE DINING

*Hotel Cashiers does not make reservations on behalf of guests*

THE ORCHARD - $$$ (Closed Sunday & Monday) 828-743-7614

Cuisine/Atmosphere: Upscale Mountain fare in a cozy rustic atmosphere. Beer, wine, and full bar.
Reservations required

WINSLOWS HIDEAWAY - $$S (Closed Sunday & Monday) 828-743-4135
Cuisine: Upscale Mountain fare in a dimly lit, yet casual environment serving steak and seafood.

Beer, wine, and full bar. (*Open during the season only) Reservations required

CANYON KITCHEN - $S$$ (Closed Monday & Tuesday)

828-743-7967

Cuisine: Upscale international fare in a stunning barn with mountain vistas. Beer, wine, and full bar,
indoor/outdoor seating. Reservations required, may have walk in availability for bar only

THE LIBRARY, Sapphire - $$$ (Closed Sunday & Monday) 828-743-5512

Cuisine/Atmosphere: Fine American cuisine in an upscale, modern atmosphere; Bar seating
available. beer, wine, and full bar, indoor and patio seating.

Reservations required, may have walk in availability for bar only

OSTERIA DEL MONTE, Toxaway - $$ (*Open during the season only) 828-883-2551

Cuisine: Upscale, fraditional Italian fare in a rustic atmosphere. Beer, wine, and full bar,
indoor/outdoor seatfing. Reservations highly recommended

BREAKFAST & BRUNCH

ZOOKEEPER BISTRO (Closed Monday & Tuesday) 828-743-7711

Cuisine/Atmosphere: Casual southern diner serving breakfast and lunch. Indoor/outdoor seating,
pet friendly.

CROSSROAD CUSTARD (Closed Monday) 828-475-2063

Cuisine/Atmosphere: Custards, waffles, breakfast dishes and coffee served to sit or carry out.

CORNUCOPIA (*Open during the season only) 828-743-3750
Cuisine: Casual American/Southern. Beer, wine, and full bar, indoor/outdoor seating.

BUCK'S COFFEE CAFE 828-743-9997

Cuisine/Atmosphere: Casual coffee bar featuring barista made coffee and pastries, light breakfast.



-All pets must be announced and registered with the front desk. failure to
do so will incur a S50 nightly fee, per pet. instead of the standard $30
pet fee.

-For the safety of the pet(s), other guests. and staff, housekeeping will not
provide daily housekeeping services during your stay if the dog is in the
room.

-Guest certiies that vaccinations are complete and up-to-date for each
pet.

-Pets are not to be left unattended in the room and must be on a con-
trolled leash at all times when outside of the guest room.

-Guests are responsible for cleaning up after the pet on all hotel grounds
and for properly disposing of the waste in the outside dumpster or as
otherwise designated.

-Damages caused by any pet to the guest room. its furnishings. or any
other part of the hotel premises are the guest's sole responsibility. Guests
acknowledge that the Hotel will charge the credit card on file for the cost
of such damages. All guest rooms are subject to damage inspection at
any time and upon checkout.

-Noise/Disruptive complaints: If hotel management receives more than 2
(two) complaints, alternative accommodations must be found for the
pet(s). The non-refundable pet fee will not be refunded once the pet has
beeninthe guest room.
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